
 

Monday, January 25, 2023 

 

Dear Residents of RoseWood Village Greenbrier, Family, Friends, and Team Members; 

I wanted to send out another update regarding the Gastro-intestinal outbreak that continues to 
challenge us here at RoseWood Village Greenbrier.  Lab results did confirm that at least one 
resident indeed had norovirus, so it was good to operate under the assumption that it was a 
norovirus outbreak.  Two residents currently have new symptoms, and one team member; so, 
the virus is still spreading.  Because this virus causes symptoms that could lead to dehydration; 
and of course does cause discomfort, we want to be sure that we are taking all steps that we 
can to minimize the risk of spread. The norovirus cannot be killed with typical “Clorox wipes” or 
hand sanitizer, so good handwashing and use of chemicals that specifically are affective against 
norovirus are important.  The virus is typically spread when someone who has touched a 
surface that the virus is on then touches their mouth or something that will touch the mouth. 

We are asking that residents remain in their apartments as much as possible and minimize 
being together, so group activities are halted, and residents are being served meals in their 
apartments.  For Innovations, it is more difficult to have residents remain in their apartments, 
but we are working to keep surface areas and items that get touched clean and sanitized, and 
to minimize residents being close together as much as possible.  We are using disposables for 
meal service for all residents as well.   

We recommend that visits to Greenbrier be postponed if possible.  If you do visit, be diligent 
about handwashing and avoid touching surface areas that may have been touched by others.  
Anyone with gastrointestinal illness needs to stay quarantined for 48 hours after symptoms 
have subsided.  Here is a link to a quick video released by the CDC about the virus: 
https://www.youtube.com/watch?v=Ey_OV_-pBeo and I am attaching a fact sheet about 
norovirus to this letter, as well.  Please feel free to reach out with any questions or concerns. 

Sincerely, 

Judi Cleary 
Executive Director 

https://www.youtube.com/watch?v=Ey_OV_-pBeo
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Norovirus Illness: Key Facts 
Norovirus—the stomach bug 
Norovirus is a highly contagious virus. Norovirus infection causes gastroenteritis (inflammation of the stomach and 

intestines). This leads to diarrhea, vomiting, and stomach pain. 

Norovirus illness is often called by other names, such as food poisoning and stomach flu. Noroviruses can cause food 

poisoning, as can other germs and chemicals. Norovirus illness is not related to the flu (influenza). Though they share 

some of the same symptoms, the flu is a respiratory illness caused by influenza virus.
 

Anyone can get norovirus illness 
•	 Norovirus is the most common cause of acute gastroenteritis in the U.S. 
•	 Each year, norovirus causes 19 to 21 million cases of acute gastroenteritis in the U.S. 
•	 There are many types of norovirus and you can get it more than once. 

Norovirus illness can be serious 
•	 Norovirus illness can make you feel extremely sick with diarrhea and vomiting many 

times a day. 
•	 Some people may get severely dehydrated, especially young children, the elderly, 

and people with other illnesses. 
•	 Each year, norovirus causes 56,000 to 71,000 hospitalizations and 570 to 800 deaths, 

mostly in young children and the elderly. 

Norovirus spreads very easily and quickly 
•	 It only takes a very small amount of norovirus particles (fewer than 100) to make you 

sick. 
•	 People with norovirus illness shed billions of virus particles in their stool and vomit 

and can easily infect others. 
•	 You are contagious from the moment you begin feeling sick and for the first few days 

after you recover. 
•	 Norovirus can spread quickly in enclosed places like daycare centers, nursing homes, 

schools, and cruise ships. 
•	 Norovirus can stay on objects and surfaces and still infect people for days or weeks. 
•	 Norovirus can survive some disinfectants, making it hard to get rid of. 

Norovirus can spread in many ways 
Norovirus can spread to others by— 
•	 having direct contact with an infected person, for example, touching an infected 

person while caring for them, 
•	 eating food or drinking liquids that are contaminated with norovirus, 
•	 touching objects that have norovirus on them and then putting your fingers in your 

mouth, for example, touching a countertop that has vomit droplets on it and then 
putting your fingers in your mouth and 
•	 sharing utensils or cups with people who are infected with norovirus.  

There’s no vaccine to prevent norovirus infection 
and no drug to treat it 
•	 Antibiotics will not help with norovirus illness because antibiotics do not work 

on viruses. 
•	 When you have norovirus illness, drink plenty of liquids to replace fluid loss and 

prevent dehydration. 
•	 If you or someone you are caring for is dehydrated, call a doctor. 

National Center for Immunization and Respiratory Diseases 
Division of Viral Diseases 



 

 

 

 

 

 

 
 

 

 
 

  

What is the Right Way to Wash Your Hands? 
1. Wet your hands with clean, running water (warm or cold) and apply soap.
2. Rub your hands together to make a lather and scrub them well; be sure to

scrub the backs of your hands, between your fingers, and under your nails.
3. Continue rubbing your hands for at least 20 seconds. Need a timer? Hum

the “Happy Birthday” song from beginning to end twice.
4. Rinse your hands well under running water.
5. Dry your hands using a clean towel or air dry them.

See Handwashing: Clean Hands Saves Lives (www.cdc.gov/handwashing/) 

5 Tips to Prevent Norovirus From Spreading 
1. Practice proper hand hygiene

Always wash your hands carefully with soap and water—
• after using the toilet and changing diapers, and
• before eating, preparing, or handling food.

Alcohol-based hand sanitizers can be used in addition to hand washing. But, 
they should not be used as a substitute for washing with soap and water. 

2. Wash fruits and vegetables and cook seafood thoroughly
Carefully wash fruits and vegetables before preparing and eating them.  
Cook oysters and other shellfish thoroughly before eating them.
Be aware that noroviruses are relatively resistant. They can survive temperatures
as high as 140°F and quick steaming processes that are often used for cooking
shellfish.
Food that might be contaminated with norovirus should be thrown out.
Keep sick infants and children out of areas where food is being handled and
prepared.

3. When you are sick, do not prepare food or care for others
You should not prepare food for others or provide healthcare while you are sick
and for at least 2 to 3 days after you recover. This also applies to sick workers in
schools, daycares, and other places where they may expose people to norovirus.

4. Clean and disinfect contaminated surfaces
After throwing up or having diarrhea, immediately clean and disinfect
contaminated surfaces. Use a chlorine bleach solution with a concentration
of 1000–5000 ppm (5–25 tablespoons of household bleach [5.25%] per gallon
of water) or other disinfectant registered as effective against norovirus by the
Environmental Protection Agency (EPA).

5. Wash laundry thoroughly
Immediately remove and wash clothes or linens that may be contaminated with
vomit or stool (feces).
You should—
• handle soiled items carefully without agitating them,
• wear rubber or disposable gloves while handling soiled items and wash your

hands after, and wash the items with detergent at the maximum available
cycle length then machine dry them.

Visit CDC’s Norovirus Web site at www.cdc.gov/norovirus 
for more information. 

JAN 2015

http://www.cdc.gov/norovirus
www.cdc.gov/handwashing



