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February 16, 2022

Greetings Residents, Families and Team Members,

At RoseWood Village, Greenbrier, our primary concern is the health and safety of our residents,
families, and team members. We wish to keep our community informed about the evolving
Covid-19 status in our community. We are continuing to conduct weekly testing that was
initiated on January 15, 2022, after one of our residents tested positive for Covid-19.
Notification was made to all positive residents’ families. As a resulf of Yesterday's testing, 4 of
our assisted living residents and one team members tested positive. None of the residents who
tested positive have symptoms. This event is classified as a Covid-19 outbreak per the Center
for Disease Control (CDC).

Though this is considered an outbreak, due to advancement of knowledge and protocols from
the CDC, as initially communicated, the community will not be closed to the public. You will
not be isolated from your loved ones. We do however, mandate that any family member
visiting the residents who are positive, utilize the personal protective equipment that we have
prepared for you. For those residents who are not positive, there remains no change to
visitation.

Residents who tested positive on February 8, 2022, will be removed from isolation on Friday,
February 18, 2022.

As noted from the previous letter, our facility has prepared for this type of situation and is
taking the following immediate actions:

- We have made the Virginia Department of Health aware of the positive cases and
confirmed the immediate steps that are concutrent with our policiesand procedures ~ which we
drafted from.the CDC. |

- We are continuing to test residents and team members as necessary until all residents

test negative.
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- We are encouraging residents to wear masks when they move around the community
but stay as closely to their private accommodations as possible.

- We will discontinue communal dining until further notice.

- Small group activities will resume on Thursday, February 17th. Residents are
encouraged to wear masks, sit six feet apart, and use hand sanitizer before and after the activity,
The activity area will be sanitized with a disinfectant solution after each activity. There will be
no more than ten participants in activities at one time.

Again, we share this information with you not to alarm you, but to keep you as informed as
possible. Currently, we ask for your patience as we work through this situation. Your
cooperation is greatly appreciated. Please know that we are always here to support our families
and team members. Do not hesitate to give me a call if you have any questions.

We are in this together!

Sincerely,

J{J{ ﬁ% &?Mﬁﬂm,

* Sarah Copeland
Executive Director




