
 

January 14, 2021 
 
Dear Family Members of RoseWood Village at Hollymead, 
 
Unfortunately, we have sad news today.  While we cannot confirm the specific cause of death due to 
other active medical conditions, another one of our residents, who previously tested positive and was 
under the care of hospice, has passed away today. 

We anticipate retesting all residents and team members again next week on the 19th.   
 
As we mentioned yesterday, our date for the first vaccine administration has been confirmed with CVS 
for January 21st. If you have not received a form by email, please call the front desk and tell them what 
your choices are for your loved ones.  Even if your loved one has had or currently has COVID, if they 
are exhibiting no symptoms they can receive the vaccine.  If they are currently exhibiting symptoms 
we can try again on the following date of February 4th.  The deadline for signatures for COVID vaccine 
is this coming Monday, the 18th of January. 
 
We will be continuing to follow these guidelines: 
 
What we are doing for our residents 

• Socially distancing six feet apart during resident engagement 
• In-room dining 
• Providing masks for residents 
• Multiple daily temperature and pulse oximetry checks for all residents 
• Allowing only essential individuals to enter the community, those providing essential and 

compassionate care for our residents. This protocol remains in place until we have had 14 days 
of no COVID positive cases. 

• Scheduling FaceTime/Zoom/Skype sessions for residents and their families  
What we are doing for team members  

• Allowing only essential individuals to enter the community, those providing essential and 
compassionate care for our residents. This protocol remains in place until we have had 14 days 
of no COVID positive cases. 

• Frequent disinfecting of the commonly touched environmental surfaces to decrease 
environmental contamination. 

• All team members wear masks and gloves while in resident areas of the community. 
• Team members complete a screening questionnaire and have temperatures taken daily upon 

entering the community. 
• Strict adherence to CDC hand washing and hand sanitizer guidelines. 

 
The steps outlined above will stay in place until the Virginia Department of Health and the local health 
department lift restrictions. We are continually adjusting policies and practices as set by state and 
federal officials.  Please reach out to me If you have any questions.  On behalf of the RoseWood Village 
team, we appreciate all your support during this time.  

Best regards, 

Sharon Britt, Executive Director 


