
November 8, 2020 
 
 
Dear RoseWood Village Greenbrier Families, Friends, and Team; 

I wanted to send you updated information since my last letter on November 5th, and to thank 
you for your patience and support as we navigate this constantly changing situation.  Sadly, I 
also need to share that one of our beloved residents passed away on Wednesday, November 
4th; our condolences go out to the family and loved ones.  This was our third resident to have 
passed away during this time. 

At this time, we still do not have the results of the two residents who were retested the day 
after our Point Prevalence Survey.  Additionally, the VDH (Virginia Department of Health) seems 
to have changed the way that the information on staff test results is being shared.  They 
reported to us that there were “two staff of concern” but would not share the test results.  
Since that time, the two staff have shared with us that they tested positive, and of course are 
quarantined from coming to work.  Therefore, we believe that all other staff tested negative, 
since VDH has assured us that there were only two staff of concern.   

Typically, a 14-day quarantine is recommended by VDH after a positive test result.  As we have 
shared before, our residents who tested positive are isolated to a separate part of the building.  
Some of them do not have any symptoms, even though they tested positive and some have 
mild symptoms.  However, because of the population in our community and the seriousness of 
the situation, we have opted to extend the 14-day quarantine to a 20-day quarantine before 
introducing these residents back into the regular part of the community.  The health 
department approves of this plan. 

Our team continues to work hard to focus on providing great resident care and a positive 
quality of life for everyone here at RoseWood Village Greenbrier.  We are hopeful that we are 
rounding the corner on this outbreak, as positive results from our last round of testing were 
minimal. 

To maintain the health and safety of our residents, our current restrictions and processes will 
remain in place, including staff wearing masks at all times, screening residents a minimum of 
every four hours and screening  team members twice a shift. We will also continue to restrict 
visitors, and practice social distancing.  

We really appreciate all of the support and kind messages that have come our way from many 
of you.  It means a lot to us, and we join you in thanking our staff – “Our Heroes”. 

Kind Regards, 

 
Christine Wright, LPN, ALFA, CDP 
Executive Director 


