
November 11, 2020 
 
 
Dear RoseWood Village Greenbrier Families, Friends, and Team; 

First, I wanted to extend our heartfelt gratitude to our resident veterans for their service on this 
Veteran’s Day, and to express our thanks to all Veterans for their service. 

Since my last letter to you on November 8th, it is with sadness that I share that one of our residents 
passed away last night.  Our sympathy goes out to the family and loved ones of this resident.   

Due to the length of quarantine time has already passed for the residents who originally tested positive, 
at this time there is only one resident remaining in quarantine in a separate area.  All other residents 
have been moved back to their apartments.  The team members who originally needed to be 
quarantined and not come to work are starting to be able to come back to work this week, and everyone 
is feeling a sense of relief.   

Today, another round of PPS (Point Prevalence Survey) testing was completed for all residents who did 
not previously test positive, and almost all of the team were also tested.  The team members who were 
not tested will be tested before they are back at work.  As a gentle reminder, the VDH (Virginia 
Department of Health) does not recommend that we retest a person who has previously tested positive 
for at least 90 days, instead the quarantine is what is recommended.   

We are expecting the PPS results, at least for the residents, will be back in a day or two.  We will 
communicate these results as soon they come in.  The team results have taken a little longer to get back 
than the resident results, however, we will continue to keep everyone informed as quickly as possible. 

To follow up on the testing last week, we had two of the residents that needed to be re-tested and we 
are happy to report both residents did test negative. 

We will continue to follow our current restrictions and processes, including our team members wearing 
masks at all times, screening residents a minimum of every four hours and screening team members 
twice a shift. We will also continue to restrict visitors, and practice social distancing.  

 We really appreciate all of the support and kind messages that have come our way from many of you.   

It means a lot to us, and we join you in thanking our team – “Our Heroes”. 

Kind Regards, 

Christine Wright, LPN, ALFA, CDP 

Executive Director 

 


