
October 19, 2020 

 

 Greetings Families and Team, 

I am writing you this letter to keep you as informed as possible.  On 10/19/2020 our team sent a 
resident to the hospital. We were informed by the hospital that this resident has tested positive for 
COVID-19. We were also informed today that one of our staff members tested positive for COVID 19. 
Both individuals were asymptomatic.  Per continued recommendation of the Virginia Department of 
Health we have been instructed to pause all reopening plans at this time until we undergo another 
series of Point Prevalent surveys for the next two weeks to determine if anyone else might be carrying 
the virus. 

Our facility has prepared for this type of situation and is taking the following immediate action:  

-  We have made the Virginia Department of Health and the Thomas Jefferson Health District 
aware of the positive case and they are actively conducting contact tracing procedures.  

- We have made our licensing inspector aware of the positive case. 
- We will be enforcing social distancing as much as possible with all our residents and performing 

additional COVID screenings. 
-  Additionally, our director team has proactively worked to preliminarily identify residents and 

team members who may have been in “close contact” with the resident.  

RoseWood Village Greenbrier has partnered with Vista Labs to conduct our first Point Prevalent survey 
on Wednesday, October 21st starting at 8AM. This PPS will include all residents and staff. 

Team members, please continue to monitor your health and take note of any symptoms of COVID-19. If 
you are experiencing any COVID related symptoms, you should see your healthcare provider. 

 Again, we share this information with you not to alarm you but to keep you as informed as possible. 

Currently, I ask for your patience as we work through this situation. I also ask that you not post 
speculative comments or opinions on social media, as they can greatly hinder the work of our local 
health officials. Your cooperation is greatly appreciated.  

Due to the unknown and to keep you and our residents safe, we have made the decision to suspend all 
patio visits at this time. Please contact our concierge during business hours to arrange facetime or video 
calls. 

Please know that we are always here to support our families/team members. Please do not hesitate to 
give me a call if you have any questions.  

We are in this together!  

Sincerely,  

Christine Wright, LPN, ALFA, CDP 
Executive Director 


