
October 24, 2020  
 
 
Dear Family, Friends, and Team of RoseWood Village Greenbrier. 
 
 
I am writing you this letter to keep you as informed as possible, so we are all able to navigate 
through this situation in the safest, healthiest, and most efficient way possible. The Thomas 
Jefferson Health District has expressed continued confidence in our health guidelines. I realize 
that the situation is upsetting for all concerned, and please be assured that our residents' 
welfare is our primary focus. 
 
As I shared yesterday, as part of our standard protocol, all residents and team were tested on 
Wednesday, October 21. As results continue to come in, we now have a total of 14 residents 
confirmed as positive for COVID-19 and 2 residents that we are still awaiting results. We also 
have 11 team members who have tested positive. We are still awaiting lab results on several 
team members and will keep you notified promptly.  
 
Any team member who has tested positive will not be back to work until the team member has 
recovered and tested negative.  
 
Residents who have tested positive for COVID-19 have been quarantined so that they are not in 
contact with other residents. Some of these residents are not showing any symptoms, but we 
know that they are COVID-19 positive from the routine testing results on Wednesday.  
Another round of testing will be done next Wednesday (10/28) for all team and residents. We 
will continue to keep you informed as we gather any new information.  
 
Please know that we will always continue to put our residents first. We appreciate the ongoing 
support shown by families and residents to our team, who work so hard to keep our residents 
safe.  Please do not hesitate to give me a call or reach out to me by e-mail if you have any 
questions.  
 
We are in this together!  
 
Sincerely, 
Christine Wright 
Executive Director 


